Hereisthetestimonial for the Vojavu Logging system. | have kept it short and to
the point. | hopeit helps.

“This system is arevelation. It has been in operational use at our Call Centrefor 8
months and we still have a 100% logging rate — taking into account that our call
volume (in- and outbound) is between 6500 and 9000 calls per day, thisisavery
important point to use.

From acal retrieval point of view, the task is made easy and efficient. Our Quality
control department has much more time to actually assess calls and is not bogged
down by irrelevant delays that plague other logging systems regarding retrievals.

The system also offers a clean, crisp and ‘easy-to-learn” interface for any user.
Finally, the after sales service and support is professional and any query or problemis
dealt with in agreat sense of urgency and solved effectively.

In anutshell, Vojavu has saved us money and upped our productivity.”

% ﬂ Francois Vermevulen

‘pps

w Dlrect Policy Tel: +27 (021) 421 1445

H Fax: +27 (021) 421 1466
ﬁ;ﬁ,’ Services (021)

5t Floor

Reg No: 2000/013378/07 Matador Centre

VAT No: 4200191379 62 Strand Street

Cape Town

8001




