
Here is the testimonial for the Vojavu Logging system. I have kept it short and to 
the point. I hope it helps. 
 
�This system is a revelation. It has been in operational use at our Call Centre for 8 
months and we still have a 100% logging rate � taking into account that our call 
volume (in- and outbound) is between 6500 and 9000 calls per day, this is a very 
important point to use.  
 
From a call retrieval point of view, the task is made easy and efficient. Our Quality 
control department has much more time to actually assess calls and is not bogged 
down by irrelevant delays that plague other logging systems regarding retrievals. 
 
The system also offers a clean, crisp and �easy-to-learn� interface for any user. 
Finally, the after sales service and support is professional and any query or problem is 
dealt with in a great sense of urgency and solved effectively. 
 
In a nutshell, Vojavu has saved us money and upped our productivity.� 
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